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Join othe rs w ho have alre ady made a diffe re nce !
Giving NOW w ill he lp us re ach our goal

AND
w ill DOUBLE your gift if re ce ive d by June 30!

CLICK HERE to donate today!

ANSWERING DIFFICULT QUESTIONS
If you are caring for a person who has dementia, then you probably hear a lot of
questions throughout your day: "Where are my shoes?"
"Where do we keep the cups?" "Are these all my
pills?" "Where are we going?" "When is Suzi coming?"
"When are we having lunch?" "What day is this?"
"Where is my jacket?" "Aren't we going somewhere
today?" "What happened to my car?" You try to keep
your patience as you answer but you find yourself
becoming exasperated, especially when you keep
hearing the same questions over and over despite having answered each one. As the
day goes on, you hear the rising irritation in your voice - and by the end of the day, you
know if you hear just one more question you're going to scream.
Welcome to the world of short-term memory loss...the hallmark feature of most forms of
dementia.
It seems, to an outsider, such a small annoyance...but until you've
lived with it day-to-day, you cannot appreciate how it can wear on
an otherwise equitable and good-natured person. You've taken
the caregiver classes, you understand what's going on, but
honestly, doesn't he remember ANYTHING I tell him? Doesn't
she know she's already asked me this six times this morning?
And if the constant stream of questions isn't enough, what about
those tricky, impossible-to-answer ones that come out of
nowhere? "I want to go home." "What's happening to me?" "Are
you going to put me somewhere?" You feel like whatever you say will be upsetting. You
HAVE to come up with an answer...but what?Remember, skip the facts and focus on
the feelings.
One of the most difficult things caregivers must learn is how to change the way they
communicate - how to censor what they say. It isn't LYING (click here to read Lying with
Love from CNN's May-June 2017 issue) - it is simply tailoring your answer to what your
loved one can handle.
"That sounds manipulative," you may say. But consider this: it isn't about honesty or
dishonesty, it's simply about accommodating a person living with a disability. You
accommodate people every day who are living with limited mobility, or with conditions
like diabetes or COPD. A person who is living with dementia is living with a disability,
too - their disability is understanding, processing, and remembering information.

By changing how you give them information, you are accommodating their disability.
You are being compassionate and understanding of their condition. And you are giving
them much-needed support and assistance in a respectful and caring way.
So with this thought in mind, how can you respond to some of
those hard-to-answer comments?
By keeping one word foremost in your mind:
REASSURANCE.
Because your loved one's brain doesn't work like it used to, their
world is a rolling sea of confusion most of the time. They aren't being difficult on
purpose. They're trying to keep up, but their brains just can't hold onto all the information
that gets thrown at them. They're doing the best they can with what they have to work
with.
Answering their questions with information ("Today is Tuesday") might click...but does it
stick? In a brain with short-term memory loss, probably not. Instead, try to focus your
answer on something that's comforting, supportive, or cheerful. "Today is Tuesday - and
we don't have a single thing we have to do today except be together!" or "Today is
Tuesday - it's your ice cream day. What flavor do you want, chocolate or caramel?"
Coming up with good answers for difficult questions can be a bit more challenging, but
if you'll keep the "R" word (Reassurance) in mind, you'll get the hang of it:
"I can't do anything any more."
"I know some things are hard now, but you do a lot of things well. Nobody
empties the dishwasher better than you do!" (Find something positive they can still do,
and never miss a chance to thank them for doing it.)
"Do I have Alzheimer's?"
"Yes, you do - but I'm going to be right with you, and we'll get through this
together." (This answer works even if your loved one has another kind of dementia.
Remember, the goal is to reassure them, not bog them down with facts.)
"You just want to put me in a home."
(humor) "The heck I do! Who would be here for me to kiss goodnight?"
or
(comfort) "You're my buddy/honey/sugar lamb. I'm not letting you go!"
(Notice that you didn't answer "yes" or "no" to this question. There may come a
day when your loved one will move to a long-term care facility, but there's no need to
bring that up at this point.)
"Where are we going?"
"We're going out to lunch at that place you like. You always enjoy the
hamburger there because it has that yummy mustard." (You may have several places
you're going, lunch being only one of them, but choose only ONE thing to answer, and if
possible make it something positive. Note how many upbeat messages there are: "that
place you like," "enjoy," and "yummy")
"I want to go home."

"I know you do, home is a good place, isn't it? What's your favorite thing about
home?"
(Again, you sidestepped the question of "going home" - there's no good answer
for that one - and instead just zeroed in on talking about "home." Also, don't assume
you know which "home" they mean - it could be a place they lived as a child, or it could
simply be a time they are remembering. Either one is good to reminisce about. Follow
their lead.)
"Where's my mother?"
"Yes, your mother is special, isn't she? I'll bet she's a good cook, too!"
(Same idea as the "going home" question - avoiding the question but not the topic. If
you know something specific about Mom, bring it up - "she makes the best lemon
meringue pie!" If you don't, keep it general and somewhere around the person's
childhood ("I'll bet she made you do your homework when you were in school!").
"Is my mother dead?"
"Yes, she is. I know you loved her and she loved you. What do you miss most
about her?"
(Dementia doesn't wipe out a person's entire memory at once. Your loved one
might remember something vaguely - like trying to recall a dream the next morning - and
may ask for clarification. Since they've brought it up, this is a time when you should
answer simply and truthfully, then help them reminisce about Mom when she was living,
rather than focusing on her death.)
"Am I crazy?"
"No, you're not crazy. Your brain/Alzheimer's is playing tricks on you again. It's
OK, I'll be right here to help when you need me."
Learning how to communicate differently may seem difficult at first, but ultimately it will
make things easier - for both of you. The next time you hear one of those difficult
questions, skip the facts and focus on the feelings. Remember, when you speak from
the heart, you'll find the right answers.

CAREGIVER WISDOM

WHAT I'VE LEARNED at my SUPPORT GROUP:
I've learned to make the choice to change our relationship even though
you grieve every step of the way.
Hearing other people's stories is comforting because you don't feel so
isolated.
I've learned to say to myself, "who is it bothering?" when he does weird
things.
I knew I wasn't supposed to argue but I didn't know how to do that. I learned
how by coming here.
I learned not to be surprised when things change...and they do!
He does a lot better when I can remember to respond to his feelings
instead than his intellect.
Don't Poke the Bear!

UPCOMING MEMORYCARE EVENTS

Notable Quotable

"The human race has only one effective weapon,
and that is laughter."
-Mark Twain

ONGOING
PROGRAMS
Open to the Public

MEMORYCAREGIVERS NETWORK

PEER SUPPO RT & EDUCA T IO N GRO UPS
FLET CHER GRO UP

First Tuesdays, 1:00-3:00 p.m.
Fletcher 7th Day Adventist Church
Howard Gap Road and Naples Road, Fletcher, N.C.
(just past Park Ridge Hospital)

NEW HO PE GRO UP

Third Tuesdays, 1:00-3:00 p.m.

New Hope Presbyterian Church
3070 Sweeten Creek Road, Asheville, N.C. 28803
(across from Givens Estates)

NO RT H A SHEVILLE GRO UP
Fourth Tuesdays, 1:00-3:00pm

NEW LOCAT ION!
Newbridge Baptist Church
199 Elkwood Avenue and Merrimon Avenue, Asheville NC, 28804
(enter at glass doors adjacent to the gym)

Network meetings are open to the public.
T he Netw or k r elies on char itable suppor t to keep its pr ogr am going.
To make a donation, CLICK HERE

For more information about the Memory Caregiv ers Network, contact:
Mar y Donnelly
828.230.4143
netw or k@memor ycar e.or g

Pat Hilgendor f
828.301.0740
patr icia.hilgendor f@gmail.com

"CAREGIVER COLLEGE"

MemoryCare's ongoing educational series
for caregivers
A series of six lectures will be provided for anyone caring for a person with a memory disorder. The
program is taught by one of the MemoryCare physicians, and is designed to improve caregiver
understanding of different aspects of dementia care. Related presentation materials will be provided.
There is no cost for families who are enrolled in MemoryCare. For those not enrolled, the cost is $180
for the 6-part series. Scholarship funds are available, contact MemoryCare for more information on fee
waivers.

Course Content:
What Is Dementia?
Transitioning from Independence to Interdependence
Functional and Behavioral Changes of Dementia
Dementia Treatment Options & Risk Reduction
Caring for the Caregiver
Dementia and Legal Planning Issues

The next ASHEVILLE session of Caregiver College
begins Thursday, July 11,
and continues on consecutive Thursdays through August 15
2:00-5:00pm
SECU Center for MemoryCare
100 Far Horizons Lane, Asheville

(If you are not able to attend Caregiver College this summer,
the FALL session will begin on October 3.)
The next WAYNESVILLE session has not yet been scheduled.
Watch this space for details!

Do you need a program for a group event?
The MemoryCaregivers Network staff presents on a variety of subjects, including
Recognizing Early W arning Signs of Memory Loss, Facts and Fiction about Dementia,
Better Communication Techniques, and more.
W e are happy to speak at your event to raise awareness and knowledge about
Dementia.
Contact Mary Donnelly at network@memorycare.org

To see a list of

OTHER COMMUNITY RESOURCES
for those living with dementia and their care partners,

CLICK HERE

Caregiver Network News and The MemoryCaregivers Network are auxiliary programs of

W e rely on charitable donations to continue these programs!
Please consider donating...
perhaps in honor of a lov ed one's birthday ...
or a memorial...
or a sustaining gift to support families like y ours
who depend on the serv ices that Memory Care prov ides!
Make a differ ence. Make a donation.
Click here to donate.
Fo r mo re in f o rmat io n ab o u t Me mo ryCare , c lic k t h is lin k t o visit o u r w e b sit e :
www.MemoryCare.org
T h an k yo u f o r yo u r in t e re st an d su p p o rt !

MemoryCare is a charitable non-profit organization whose mission is three-fold:
To provide specialized medical care to older adults with cognitive impairment;
to support caregivers with education, counseling, and improved access to services; and to provide community
education.
Caregiver Network News is w ritten and edited by Mary Donnelly.
Contact netw ork@memorycare.org for more information.

Click Here to subscribe to Caregiver Network News.
Click Here
to access our archives and read previous issues.

MemoryCare is a 501(c)3 public charity as determined by the Internal Revenue Service,
Federal Tax ID: 56-2178294.
Financial information about this organization and a copy of its license are available from the
Charitable Solicitation Licensing Section at 919-814-5400.
The license is not an endorsement by the State.

